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Welcome to Neighbourhood Watch 
Appeal Following Burglary, Bings Heath 
West Mercia Police is appealing to the Bings Heath and Astley community for information following a burglary 
from a paddock on the road from Bing Heath towards Ebry Wood, before Norton house. 
 

The burglary occurred between 6pm on Monday 2nd February and 8am on Tuesday 3rd February. 
 

The site has been entered by unknown people who have then broken into a caravan on the grounds by force. 
Three saddles and a Samsung Netbook were taken from inside the caravan. A storage facility inside the paddock 
has also entered by force and further saddles were stolen from inside along with a generator and batteries. 
 

 Four of the saddles are described as follows: 
 1 x North Umbriabian 17 inch 
 1 x Black Country Walsall 
 1 x Barnsaby 
 1 x Penwood, brown in colour 

 

The total worth of the items stolen ads up to over £2,000. Police are asking the public to keep a look out for any 
of these items being sold. 
 

Anyone with any information about the incident is asked to contact West Mercia police on 101, quoting 
incident number 83S of 3rd February 2015. Alternatively, the independent charity, Crimestoppers, can be 
contacted anonymously on 0800 555 111 or via www.crimestoppers-uk.org 
 
Police Appeal Following Burglary in Wem 
West Mercia Police is appealing to the Wem community for information following a burglary at a home on 
Fismes Way. The burglary happened between 12.45pm and 3.30pm on Wednesday 4th February. The offender 
forced entry to property and stole cash and various jewellery items.  
 
Anyone with any information about the incident is asked to contact Proactive CID at Shrewsbury Police Station 
on 101, quoting incident number 346S of Wednesday 4 February. 
 
Home security tips and advice can be found on the West Mercia Police website. 
 
Information can also be given anonymously to the independent charity, Crimestoppers, by calling 0800 555 111 
or by visiting their website: www.crimestoppers-uk.org 
 

If you have any information to report please contact your  LOCAL Policing team on 101 or call 
CRIMESTOPPERS ON 0800 555 111  
Remember if you have cause to report an incident to the Police also notify your scheme  
co-ordinator who will alert local members. 
101 should be used to report 
less urgent crime or disorder 
and for general police enquiries.  

. if your car has been stolen.       . if your property has been damaged.  

. when you suspect drug use or dealing.        . to report a minor traffic collision. 

. to give the police information about crime in your area. 

999 should still be used in an 
emergency, where: 

. there is danger to life or risk of injury. 

. a crime is in progress and the offender is still at the scene or has only just left. 

. immediate police attendance is necessary such as  when a crime is obviously 
  about to happen. 

To speak to a specific person or 
department within West Mercia 
Police, please call the general 
switchboard 0300 333 3000. 

Useful information: The 101 service is available 24 hours a day, 7 days a week. Your 
call will be answered by a police operator. Calls to 101 from landlines and mobile 
networks cost 15 pence per call, no matter what time of day and how long you are 
on the phone. 
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Nuisance Calls 
A CRACKDOWN on nuisance calls was announced last week, but there are already tools available to block pests 
from getting to your phone. More than 80 per cent of us receive unwanted marketing calls - typically twice a 
week, according to industry watchdog Ofcom. Most relate to payment protection insurance, while energy 
companies, market researchers and insurers make up most of the rest. 
 

Companies making unsolicited calls and texts will be fined up to £500,000 in a Government clampdown from 
next month. New powers will be granted to the data-monitoring watchdog Information Commissioner's Office 
to tackle callers who cause 'nuisance, annoyance, inconvenience or anxiety'. There is no cast-iron way to stop 
all nuisance calls from getting through - bar pulling out the phone line from the socket in the wall -but there are 
measures you can take to make it difficult. The Telephone Preference Service pledges to stop many sales calls.  
It is run by the. Direct Marketing Association, which has more than 950 members. 
Phone users who sign up to this free service should stop receiving unsolicited telesales and marketing calls from 
these members. Yet Ofcom says the service fails to stop up to two thirds of unsolicited calls - from non- 
members and foreign companies. 
 

Recorded messages make up almost a fifth of nuisance calls, while live marketing calls make up more than a 
third. The equally infuriating silent call treatment also makes up a third. Silent calls occur when automatic 
dialler systems used by call centres make more calls than they have people available to take them - and you are 
greeted with silence before the line cuts off. An abandoned call is when a company calls - either in per son or 
through a recorded message - but when you answer they then might just hang up. Last year Ofcom fined two 
firms - home efficiency provider Green Deal Savings and MYIML, a firm that makes marketing calls on behalf of 
others -£20,000 each for making thou sands of abandoned and silent calls. 
 

The record fine imposed by Ofcom was £750,000, handed out to home insurer HomeServe in 2012 for 
abandoning calls. Telecoms provider TalkTalk received an identical penalty in 2011 for similar practices. Ofcom  
received  40,000  complaints about  silent  or  abandoned  calls last ' year while the ICO received 175,000 
complaints  about  nuisance  calls and texts. An ICO spokesperson says: 'the law change gives consumers a 
chance to fight back’ 
 

Contact: Telephone Preference Service, 0845 070 0707 - tpsonline.org.uk; 
ICO, 0303 123 1113 - ico.org.uk           Ofcom, 0300 123 3333 - Ofcom.org.uk. 
Gadgets help to filter callers. 
ANOTHER way to combat unsolicited calls is to invest in a gadget designed to filter them out. These gadgets 
include the £30 Call Saint Nuisance Call Blocker and the £40 CPR 1200 Number Capacity Nuisance Call Blocker. 
These can both block anonymous callers who have withheld their number specific numbers you want blocking 
and show incoming call details. 
 -. 
The £60 BT 8500 Advanced Calf Blocker phone enables you to block calls not on a contacts list. Other callers 
must give a name to get through BT also offers a BT Privacy service for £1.7S a month that allows you to see the 
number calling. For £4.15 a month you can sign up to the BT Choose to refuse service that blocks up to ten 
specific numbers. BT also has an Anonymous Call Rejection service costing £5.05 a month that stops calls from 
people or services that withhold a number. 
 
Avoid Falling Victim of an Online Auction Seller or Administrator   

Protect yourself: 
 Do not list items on online auction sites on behalf of others you do not know or trust. 
 Be vigilant of ‘work from home’ jobs which involve passing funds through your bank account. 
 Meet face to face with any potential employer  
 Question job offers which seem “too good to be true” 
 If you believe you have become the victim of a fraud or cyber-crime, or have received a suspicious 

email, find out how to report it here:   
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Fraudsters are targeting people by “cold calling” them on the telephone. 
The scam starts with the following simple activity: 
 

1. They will state that they are from the Bank Fraud department, the Police or other Law Enforcement. 
 

2. They will tell the victim that fraud is being carried out on the victim’s bank account and that to prevent it 
they need to carry out any of the below activities:-   

 Need to access your bank accounts online. 
 Need to hand over your pin numbers and bank cards to a courier/official sent to collect them.   
 Need to hand over money to a courier/ official sent to collect them.   
 Need to transfer your money to another “safe” bank account(s) which they provide details of. 

 

3. In order to prove their own credentials they will often ask you to telephone the “fraud” number you may 
have on the back of your bank card, or they may even ask you to telephone the Police to check that there is an 
official investigation, or telephone your own bank once the phone call to them is terminated. 
 

Do not be fooled! 
 

Do not telephone anyone at that stage as the phone line remains open and you are simply telephoning them 
back without realising. They will then continue with your assistance in stealing your money by any of the above 
methods. 
 

PROTECT YOURSELF  
 The bank or the police will never telephone you “out of the blue” to ask you to transfer money into 

another account or hand over any of your money or bank cards. It is your money!! 
 The bank or the police will never ask for your personal bank account details, or pin numbers over the 

phone.  
 If you really want to check the credentials of a caller then go into your bank and ask to speak to the 

bank manager or use another phone to call the bank or police.  
 If you are still unsure then attend a police station. 
 Never discuss your banking details with strangers who call you! 

 

The below message has been shared with you on behalf of David Hurst NW Coordinator 
Wychavon for your information.  
“Phishing” attempt for your information 
An email was received purporting to be from “HMRC Tax Credit Office, Preston” asking me to download an 
attached form to reclaim tax supposedly owed to me to an amount of several thousand pounds. The form was 
to be submitted and a waiting time of a week to 10 days was to be allowed for “processing”.  
 

Knowing that I am due no such reclaim, I was suspicious and also noted a few small spelling mistakes in the 
email.  
 

This was clearly a “Phishing” attempt and I have therefore reported it to *Action Fraud” 
http://www.actionfraud.police.uk/contact-us and forwarded the email to the appropriate site before deleting 
the message and the attachment.  
 

Please be aware of this Phishing scam and on no account open the attachment or comply with the instructions. 
 

Fraudsters are targeting people to list items on their behalf on popular online auction sites. The scam involves a 
job offer to sell desirable items at below market value and receive money from any potential buyers. The ‘work 
from home’ job will usually require retaining 10% of the money received as a “salary” and fraudsters will ask 
that the remaining funds are sent to them via bank transfer or money transfer. 
   
In these cases the proposed items being sold do not exist and are therefore not dispatched to the proposed 
buyers. This will usually result in the buyer making a complaint concerning the individual who has listed the 
items. This can result in your bank account being closed by the bank for suspected fraud or money laundering 
and being held accountable for reimbursing the potential buyers. 
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